
2017 Annual Meeting  -  King Family Library, Sevierville
“Telling the Friends of the Library Story” 

Friday, March 24, 2017 
5:30-7:00 Welcoming reception in the Grand Reading Room at King Family Library

Co-hosted by local Friends groups and Foundation for the Sevier County Public Library System
5:45-6:45 Storytelling by Lew Bolton  and  Millie Sieber  of the Smoky Mountain Storytellers Association 

http://www.smokymountaintellers.org 

Saturday, March 25, 2017
8:30 AM Registration and Continental Breakfast (3rd Floor, Maker Space)  Catered by Courthouse Donuts
9:15 Welcome  -  Randy Yessler, Kodak Friends;  Vickie Kelly, King Family Library Manager;  Diane 

Johnson, King Family Friends;  Bryan Atchley, Sevierville Mayor;  Lucy Henighan, Seymour 
Friends;  Larry Waters, Sevier County Mayor;  Marcia Nelson, Pigeon Forge Library Director;  
Janice Brooks-Headrick, Smoky Mountain Storytellers Association. 
FOTL Business Meeting  -  Don Reynolds, FOTL President, 2014-2017  

Minutes / Annual Report / Financial Report / Honor Roll / Election of Board Members / 
Announcement of Grants  -  Dwight Shepherd

Advocacy Grant  -  Putnam County Library Friends, Cookeville  
Fundraising Grant  -  Friends of the Tipton County Library Friends
Membership Grant  -  Friends of the King Family Library, Sevierville 

Announcement of Recognition Certificates   -  Janis Perry
Becky Jolly  -  Norris Community Library
Larry Moore  -  Blount County Public Library

Tennessee State Library & Archives New Building - Lynette Sloan, Director of Regional Libraries
Luke Copas, 15 years old, has written and published three about the Titanic  -  
Facts For Kids About The Titanic;  Facts for Kids About The Titanic Children, and 
Facts for Kids About Heroes of Faith of The Titanic.     Autographing will follow.
Break
SCPLS Teen Advisory Group >>  “Getting Teens Involved in Libraries”  -  Caroline Tippitt  
Retired Tennessee State Supreme Court Chief Justice Gary R. Wade

Why it's important for private citizens to tell the library's story to funding bodies and  
the public —> when King Family Library was built, the Foundation wanted it to have a 
Friends group.

Twenty-five Years of Library Friendship in Tennessee 
(Past FOTL Presidents: Julie Webb, Connie Albrecht, Martha Gill)

Tell the Story to Government:  A Guide to Confusing Forms  -  Dwight Shepherd
12 Noon Buffet Luncheon (1st Floor, Burchfield Room)   Catered by Courthouse Donuts  

Sharyn McCrumb, Best Selling Author and Storyteller;  Questions & Answers. 
  Prayers the Devil Answers: A Novel  and  King's Mountain: A Ballad Novel will be 

available for sale.   Autographing will follow.
Break  
Ways to Tell Your Friends Story  -  Martha Edington, Knox County Library Friends
Sharing Stories With Friends  (Panel discussion and audience participation)  -

Denise Robertson, Blount County Friends;  Martha Gill, Knox County;  Diane Johnson, 
King Family;  Dwight Shepherd, Kodak;  and  Chuck Cook, Seymour

3:00 Adjournment

http://www.smokymountaintellers.org


FRIENDS OF TENNESSEE LIBRARIES  

Vision Statement
To help and support local Friends groups integrate their library thoroughly into

the life and work of their community. 
Mission Statement

The Friends of Tennessee Libraries (FOTL) is a volunteer organization of individuals and organizations dedicated to 
supporting Tennessee Libraries and local Friends of Library groups through:  

•  Establishing and helping Friends of Library groups succeed; 
•  Communicating with libraries and trustees about the value of Friends; 
•  Serving members as communication network and clearinghouse for information;
•  Advocating for library funding and legislative support on a local, state, and national basis.

FOTL 2016-17 OFFICERS

President
Don Reynolds 

<don.reynolds2030@gmail.com>

President-Elect
William Sundquist 

<WSundquist@wgpaver.com>

Past President
Susie Ries

<susiewries@gmail.com>

Secretary
Dwight Shepherd 

<dewhitesheep@hotmail.com>
 

Treasurer
Marjorie Kaup Haines

<margehaines@aol.com>

Newsletter/Facebook Page Editor
Martha Gill 

<marthagill491@gmail.com> 

FOTL BOARD OF DIRECTORS ELECTION CYCLE

West - 3     Middle - 5    East - 4    Metros - 1 each

ODD YEAR:  2017 
President-elect - Diane Johnson, Sevierville
Secretary - Dwight Shepherd, Kodak 
Treasurer - Marjorie Kaup Haines, Brentwood
Chattanooga - William Sundquist 
Knox - Martha Gill 
Nashville - Larry Price 
West Seat A - OPEN
West Seat C - Janis Perry, Jackson
Middle Seat A - Kathy Dooley-Smith Brentwood 
Middle Seat B - Tori Ross, Brentwood
Middle Seat C - Marjorie Kaup Haines, Brentwood 
East Seat C - Cora Willis-King, LaFollette 
East Seat D - OPEN

EVEN YEAR:  2018  
Memphis - Jacque Jenkins
West Seat B - OPEN
Middle Seat D - Chelsea Gifford, Cookeville
Middle Seat E - Chris & Mike Dodd, Fayetteville
East Seat A - Theresa Venable, Clinton 
East Seat B - OPEN 
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Friends of Tennessee Libraries Annual Meeting April 2016 

Friends of Tennessee Libraries held their Annual Meeting on Saturday, April 23, 2016, 
at the Clarksville-Montgomery County Library in Clarksville, Tennessee. 
The Business Meeting was Called to Order by President Don Reynolds at 9:39AM.  A 
Quorum was Present. 
Dwight Shepherd made a Motion to Approve the Minutes of the 2015 Annual Meeting as 
Presented.  MOTION CARRIED. 
President Reynolds presented the Annual Report on activities and accomplishments during 
the past year.  He gave special recognition to Connie Albrecht for stepping up to serve as 
Interim Treasurer after the passing of Ed Jared, who held the position for a number of years. 
Connie Albrecht made a Motion to Approve the Treasurer's Report for the Fiscal Year.  
MOTION CARRIED. 
Susie Reis made a Motion to Elect Officers and Directors proposed by the Nominating 
Committee.  MOTION CARRIED. 
OFFICERS ELECTED WERE: President-Don Reynolds, President-Elect-William 
Sundquist, Treasurer-Marjorie Haines (to fill remaining year of the term). 
DIRECTORS ELECTED WERE:  Kathleen Bradley, Mike Dodd and Chris Dodd, Cora Willis-
King, Whitney Kimball Coe, Chelsea Gifford. 
Julie Webb, recipient of the Tennessee Friend of the Year Award, given jointly by Friends 
of Tennessee Libraries and the Tennessee Library Association, was introduced.  She spoke 
about being there when Friends of Tennessee Libraries was formed, and how proud she 
was of all that it had done since then.  She also mentioned several people who had been 
instrumental in the growth of the organization over the years. 
The President reviewed the Working Calendar and how it was useful in planning and 
carrying out activities. 
Business Meeting Adjourned at 10:14AM. 

After Riley C. Darnell (member of the Clarksville-Montgomery County Public Library Board of 
Trustees and former Tennessee Secretary of State) spoke about the value of and promoting 
libraries, President Don Reynolds surprised him with the second (Dolly Parton was the first in 
1996) “Friend of Tennessee Libraries” Award for his work as Tennessee Secretary of State 
(1993-2009),  

“In recognition of and appreciation for  
outstanding accomplishments, dedication, and commitment to excellence  

in the advancement of library services and education in Tennessee.”  

During his term, Secretary Darnell also supported the birth and development of the Friends of 
Tennessee Libraries. 
Special invited surprise guest at the meeting was Tre Hargett, current Secretary of State (2009-
present), spoke appreciatively about Secretary Darnell’s work and legacy for establishing and 
providing modern library services for the citizens of Tennessee through the State Library & 
Archives. Those services continue, are being re-envisioned, and grow today through Secretary 
Hargett’s dedicated plans and efforts.   
Dwight Shepherd announced that the winners of FOTL Grants for 2016 are:  ADVOCACY - 
Friends of King Family Library in Sevierville;  FUNDRAISING - Friends of Lobelville 
Library; and  MEMBERSHIP - Friends of Putnam County Library, Cookeville. 
Dorothy Childs announced Recognition Certificates for Contributions to local Friends 
groups were awarded to Knox County Public Library Foundation; Denise Robertson 
from Blount County Friends of the Library;  Mary Ellen Smethells of the Webb School;  and  
Bernice Wells from the Kodak Branch of Sevier County Public Library System. 

Respectfully Submitted, 
Dwight W. Shepherd, Secretary  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FOTL JAN-DEC 2016 FINANCIAL REPORT
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FOTL JAN-MAR 2017 FINANCIAL REPORT
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FOTL 2017 PROPOSED BUDGET

FOTL does no fundraising so as not to compete with local Friends groups. 
Our budget comes solely from membership dues and special contributions.

FOTL wants to help improve support and funding for community libraries 
Tennessee ranks as the 49th state in per capita local library funding at $16.74


The most recent statistics we have show that the 
national average of public library per capita support in 

the U.S. is $35.47.  The highest state per capita 
support is Illinois at $59.98.

In Tennessee the per capita support is $16.74, 
making us #49 in the nation.
[Mississippi is #50 at $15.82] 

Latest Estimated 
Value of Volunteer Time

per hour
$23.56 (National)   $20.92 (Tennessee)

https://www.independentsector.org/volunteer_time 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2017 Honor Roll of Tennessee Friends of Library Groups 
1. Friends of the Art Circle Public Library, Crossville 

(Cumberland County)
2. Friends of Audrey Pack Memorial Library, Spring 

City (Rhea County) 
3. Blount County Friends of the Library
4. Bluff City Friends of Thomas Memorial Library 

(Sullivan County) 
5. Friends of the Brentwood Library (Williamson)
6. Friends of the Chattanooga Public Library 

(Hamilton)
7. Friends of the Cheatham County Public Library                                                       
8. Friends of Clarksville-Montgomery County Library
9. Friends of the Clay County Public Library, Celina
10. Friends of the Library Cleveland Pub Lib (Bradley)         
11. Friends of the Clinton Public Library (Anderson)
12. Friends of Collegedale Library (Hamilton County)       
13. Friends of Collierville Burch Library (Shelby)
14. Friends of Colonial Heights Library, Kingsport 

(Sullivan County)
15. Friends of Elizabethton Carter County Library
16. Everett Horn Public Library Friends, Lexington 

(Henderson County)
17. Franklin County Friends of the Library 
18. Friends of the Gorham-MacBane Library, 

Springfield (Robertson County)
19. Friends of Greenback Public Library (Loudon)
20. Friends of the Greeneville-Greene County Library
21. Friends of the Hamilton Parks Trimble Library 

(Dyer County) 
22. Friends of the Hardin County Library 
23. Hendersonville Library Friends (Sumner County)
24. Houston County Friends of the Library                           
25. Friends of the Humboldt Public Library (Gibson)
26. Friends of the Jefferson City Library (Jefferson)
27. Friends of the Library of Johnson County
28. Friends of the King Family Library, Sevierville 

(Sevier County)

29. Friends of the Knox County Public Library
30. Friends of Kodak Library (Sevier County) 
31. Friends of the Lafollette Public Library (Campbell) 
32. Friends of the Lauderdale County Library
33. Friends of the Lawrence County Public Library
34. Friends of Linebaugh Public Library (Rutherford)
35. Friends of the Library McMinn County
36. Friends of Memphis Public Library (Shelby County)
37. Friends of Mildred G Fields Memorial Library, 

Milan (Gibson County)
38. Friends of the Monterey Branch Library (Putnam)
39. Friends of Nashville Public Library (Davidson)
40. Friends of the Oak Ridge Public Library
41. Friends of the Obion County Public Library
42. Friends of the Library of Perry County
43. Friends of the Pigeon Forge Pubic Library (Sevier)
44. Polk County Friends of the Library
45. Putnam County Library Friends
46. Friends of Sequatchie County Public Library 
47. Friends of Seymour Library (Sevier County)
48. Friends of Signal Mountain Public Library 

(Hamilton County)
49. Friends of Smyrna Library (Rutherford) 
50. Somerville-Fayette County Friends of the Library
51. Friends of the Spring Hill Public Library (Maury)
52. Stewart County Friends of the Library
53. Friends of the Tellico Village Public Lib (Loudon)
54. Friends of the Tipton County Public Library
55. Friends of the Vonore Public Library (Monroe)
56. Friends of the W G Rhea Public Library, Paris 

(Henry County)
57. Friends of the Washington Co/Jonesborough 

Library
58. Friends of the White County Library
59. White House Library Friends (Robertson County)
60. Friends of the Williamson County Public Library
                                                                                                MAR 2017

Please come join FOTL:  
http://www.friendstnlibraries.org/support-us/

membership-2/ 
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Friends of Tennessee Libraries 
2017-2018 WORK PLAN CALENDAR DRAFT 

Here is the work plan calendar for the year. 
Board meetings are scheduled for the 3rd Friday of June, Sept, and Mar and 1st Friday of Dec  

10:00-2:00 

June 

 1  Summer Newsletter to printer 
(in readers’ hands June 15) 

 9 TLA Board Retreat 
         (Brentwood, Nashville) 

16  Quarterly Board Meeting -        
Mt. Juliet PL - 10:00AM-3:00PM 
Review Mission / Objectives 
Review Annual Activities 
Begin Annual Mtg Planning 

22-27  ALA Annual Meeting     
             (Chicago) 

July 

Open month for  
rest and rejuvenation

August 

 1  Fall Newsletter copy due 
Focus:  Grant applications; Friend of 
Year nominations 

12  President applies to Governor 
for October Friends of Libraries 
Week  (Deadline Sept 15) 

15  Fall Newsletter to printer (in 
readers’ hands Sept 1) 

September 
Library Card Sign-up Month 

2   National Book Festival     
      (Washington, DC) 

??  TLA Board Meeting                                  
      (Brentwood) 

22  Quarterly Board Meeting - 
Mt. Juliet PL - 10:00AM-3:00PM 
Encourage nominations for TLA/
FOTL Friend of the Year Award 
President selects TLA Friends/
Trustees Lunch 

17-23 Books from Birth Foundation 
 Imagination Library Week 

TSLA Trustee Workshops 
14  Walters State Community               
       College (Morristown)  
15  Art Circle Public Library  
       (Crossville) 
21   Humboldt Medical Center 
       Conference Center (Humboldt) 
22   Brentwood Library 

October 

  
8-14  Teen Read Week 

13-15 ?  
Southern Festival of Books 

(Nashville) 

15  President applies to present  
      program at Annual TLA Meeting 

15-21  
TN/National  

Friends of Libraries Week 

Membership Renewal campaign 
begins with President’s letter

November 
Picture Book Month 

  1  Winter Newsletter copy due 
Focus:  Membership renewal; Grants 
announced; Nominations for 
Certificates; Annual Mtg info 

12-18   
Tennessee Ag Literacy Week 

15  Winter Newsletter to printer 
(in readers’ hands December 1) 

15  Nominations due for for TLA/
FOTL Friend of the Year Award 
to ???? 
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FOTL 2017-18 OFFICERS

President
William Sundquist 

<WSundquist@wgpaver.com>

President-Elect
Diane Johnson 

<djohnson@sevierlibrary.org>

Past President
Don Reynolds

<don.reynolds2030@gmail.com>

Secretary
Dwight Shepherd 

<dewhitesheep@hotmail.com>

Treasurer
Marjorie Kaup Haines

<margehaines@aol.com>

Newsletter/Facebook Page Editor
Martha Gill 

<marthagill491@gmail.com> 

December 

8  Quarterly Board Meeting - By 
Conference Call-10:00AM-1:00PM 
Reserve Mt. Juliet meeting room 
for next year 
Select TLA/FOTL Friend of the 
Year to be awarded at TLA Annual 
Conference; Vote on Grant 
recipients; Review reports from 
last year’s grant recipients; 
Approve Annual Meeting plans; 
Finalize TLA lunch speaker -report 
to TLA Conference Program 
Committee  

??  TLA Board Meeting                                  
      (GoToMeeting?)

January 

15  Spring Newsletter copy due 
Focus:  Annual Mtg; Nominations for 
Certificates

February 

 1  Spring Newsletter to printer 
(in readers’ hands February 15) 

TBD  TN Library Legislative Day      
           (Nashville) 

9-13  ALA Midwinter Meeting                  
           (Denver) 

14  Because we luv libraries, 
     Applications for Grants and 
     Recognition Awards due to 
     ????? 

March 

  

16  Quarterly Board Meeting - 
Report on Grant & Certificate 
recipients; Recruit helpers for 
Annual Meeting - folder stuffers, 
greeters and door prize collectors 
? should board meeting be held 
on Friday of annual meeting ? 

18-24 ??  National Ag Week / Ag 
Day

April 

  

4   TLA Board Meeting                                  
4-6  Tennessee Library Association                                              
        Annual Conference (Memphis) 
 6   TLA Trustees/Friends Lunch 

8-14  National Library Week 

??  FOTL Annual Meeting 
       King Family Library, Sevierville

May 

TBD  National Library Legislative   
         Day (Washington, DC)  

??  Children’s Book Week 

15  Summer Newsletter copy due 
Focus:  Recap Annual Meeting; 
Announcement of Friend of Year, 
Grants, and Certificate recipients. 

June 2018 
??   TLA Board Retreat  
21-26  ALA Annual Meeting            
             (New Orleans) 
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Friends Responsibilities in Local Library 
From A Comparison of Responsibilities: Local Library Board of Trustees, Local Library Director,  

Regional Library, and Friends of the Library. Tennessee State Library & Archives, 2013. 
http://tinyurl.com/ComparisonofResponsibilities 

OVERVIEW 
Friends of the Library is a group of individuals who value public library services to the community and 
are willing to volunteer their time, talents, and efforts to promote and support the library’s goals and 
objectives in whatever way will be helpful.  Library Friends are organized to help support the work 
of the library, not to engage in the work and responsibilities of the library board members or the 
library staff.  Friends of the Library cooperate with both, but do not interfere with either. 

NEEDS ASSESSMENT AND PLANNING 
Keep informed of the library’s plans, progress, and problems; be willing to assist in carrying out 
objectives and implementing community analysis surveys and questionnaires. 
Serve as advocates for local, state, and national library issues; represent the library program to 
legislators. 

GOVERNANCE AND POLICY 
Adopt constitution and bylaws that include clear statements of the supportive role of the Friends Group. 
Arrange to have a representative from the Friends group attend board meetings to promote mutual 
understanding and aid in cooperation. 
Support the policies of the library as adopted by the library board; offer assistance in communicating 
policies to citizens of the community. Conduct all activities ethically. 
Serve as additional “connecting link” in interpreting the library and community to each other; conduct 
fundraising and book events endorsed by the library director and board. 

FINANCE 
Serve as additional “connecting link” in interpreting the library and community to each other; conduct 
fundraising and book events endorsed by the library director and board. 
At the request of the library director, use individual and collective influence to assist the library board 
and director in getting desired financial support from local, state, and national sources. 
Contribute funds for books, training, materials, services, equipment, etc. to supplement what cannot be 
provided by the budget with regard to the expressed needs given to them by the library director and/or 
board.  Make the most of their unique position to influence public opinion on government action on 
local, state, and national levels on behalf of public library services. 

PERSONNEL 
Provide reliable volunteer help for projects when requested by library director. 

PROGRAMS AND SERVICES 
Guard against infringement of trustee’s or director’s role in connection with the operation of the library.  
Assist in ways compatible with the scope of Friends role and as requested by the director or library 
board. 
Be alert to recognize ways the Friends could be helpful and receptive to suggestions from the director 
and/or board. 
Be enthusiastic and resourceful in carrying out whatever projects are undertaken and/or projects 
proposed by the director or library board. 
Make continuous effort to maintain good communication with library board and director. 
Offer suggestions for the library’s marketing and public relations program.  Promote the library to the 
public, following the direction of the library’s marketing plan. 
Help provide access to groups and individuals being visited. 
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The Ethical Dozen for Friends of the Library 
ADOPTED 18 SEPTEMBER 2015

“Friends can make the difference between a mediocre and an outstanding library.”  
- Jean A. Ashfield, Friends of Library Handbook 

Friends support and help their library staff and trustees 
"integrate the library thoroughly with the life and work of the community it serves.” 

1. Friends of the Library is a group of individuals who value public library services to the community 
and who volunteer their time, talents, and efforts to promote and support the vision, mission, and 
objectives of their library in whatever way will be helpful.  

2. Friends organize to help support the work of the library, not to engage in the work and 
responsibilities of the library board members or the library staff.  Friends of the Library cooperate 
with both, but do not interfere with either.   Friends recognize that they do not perform a decision-
making role for the library: they are familiar with and support the policies of the library.   Friends 
provide input into the library’s long-range planning process and remain knowledgeable as to the 
status of the plan. 

3. Friends support quality library services in the community through fund raising, volunteerism, and 
serving as advocates for the library’s program.   

4. Friends work to ensure that the public has equal access to information, both as a Constitutional 
right and as the best way to sustain a democratic way of life. 

5. Friends subscribe to and believe in the Library Bill of Rights, the Freedom to Read, and the 
Freedom to View statements.  http://tinyurl.com/LibRightsFreedoms 

6. Friends recognize that authority rests with the whole Friends board assembled in public meetings 
and shall make no personal statements or promises nor take any private action which may 
compromise the board.  They support the actions taken by a majority of the board and clearly 
differentiate personal opinions from board decisions. 

7. Friends do not interfere with the library operations of the library staff. 

8. Friends promote the library program to the public. 

9. Friends conduct fundraising which complements the library’s mission.  Friends’ activities support 
library board long-range plans and policies.  Friends decide how to spend their funds after 
conferring with the library director. 

10. Friends follow legal, professional, and ethical practices in making decisions.  They scrupulously 
avoid personal conflicts of interest and do not condone them in others.  They say nothing in a board 
meeting that could be construed to violate anyone’s civil rights.  

11. Friends serve as advocates for local, state, and national library issues and represent the library 
program to legislators and funders. 

12. Friends are open and welcoming to suggestions, questions and communications from the library 
staff, board members, and the public. 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Why We Have Friends Of Tennessee Libraries (FOTL) 
Friends of Tennessee Libraries is dedicated to supporting and strengthening library services and 
programs throughout the state.  Support can come through strengthening advocacy, efforts, promoting 
literacy programs, increasing library awareness, providing support and encouragement for local groups, 
and organizing awards programs.

 Specific reasons for forming our statewide organization include:

➡ To ADVOCATE Friends of Library groups in all types of libraries within local communities.

➡ To ENCOURAGE the exchange of ideas and information among Friends groups within 
the state.

➡ To EMPHASIZE the role of Friends of Library groups for legislative action and financial 
support.

➡ To GENERATE and support initiatives for improved library service.

➡ To IDENTIFY and develop new non-professional leadership within the state.

➡ To PROMOTE wider knowledge of libraries’s functions, needs, resources, and services.

➡ To PUBLISH and distribute resource material for use by local Friends.

➡ To PUBLICIZE and reward outstanding Friends groups, projects, and programs.

➡ To INCREASE the general public’s awareness of the important role of Friends and the 
services they perform for the library.

➡ To FACILITATE participation in achieving national objectives in te support of library 
services.

➡ To STRENGTHEN the total state library program through the participation of Friends 
along with trustees in the state library professional meetings.

➡ To ADVANCE activities specifically for Friends groups that will provide support for library 
development and enhance citizen advocacy wherever appropriate.

You are invited to join our Friends of Tennessee Libraries, to participate in Friends activities, and 

- �  of �  -12 16



to unite in support of our state’s libraries.

FOTL DIVISION REPRESENTATIVE RESPONSIBILITIES

Metro Representatives represent and report for their designated city and county. 
Each of the Division Representatives represent and report on specific counties.  

The Regional Libraries in each Division are:
West:  Obion River (Martin) - Hatchie River (Jackson);

Middle:  Buffalo River (Columbia) - Falling Water River (Cookeville) - 
Red River (Clarksville) - Stones River (Murfreesboro);

East:  Clinch River (Clinton) - Holston River (Johnson City) - Ocoee River (Athens)
Division representatives organize how best to cover their Division.

Each representative will report about their own Friends group and groups in their Division to:
❑ Recruit FOTL members who will report to Division Rep to help with reporting;
❑ Receive minutes and newsletters from Friends groups.  

Division Representative assist local Friends Groups as needed.  The goal is to persuade all Friends 
groups to become members of FOTL.  Non-member groups do not receive all the information from 
FOTL that member groups do. 
1. FOTL Membership Chair, Connie Albrecht, connie.albrecht@yahoo.com will provide a list of 

Friends group organization members and non-members of FOTL.
2. Make appointment for face-to-face meeting with the Regional Library Director at least once a 

year to check status of Friends groups.   Keep in touch by phone/fax/email as necessary.
❑ Verify FOTL list with information from Regional Library Director. 
❑ Gather information available on Friends groups (active, inactive, or defunct) and names of 

libraries where there are no Friends groups.
❑ Use the Tennessee Public Library Directory to find library contact information in each 

county  http://tnsos.net/TSLA/PLD/index.php.
❑ Update FOTL list and email changes to FOTL membership chair. 

3. Contact all active Friends groups at least quarterly. Keep in touch by phone/fax/email as 
appropriate.  
❑ Create a Listserv for groups to keep in contact.  (Listserv moderator Susie Ries can help  

susiewries@gmail.com)
❑ Create a binder with a page on every library in area including a photograph, library director, 

friends contact, and a record of visits with Friends group.
❑ What are groups doing to support their library?  Provide quarterly report to FOTL Secretary 

at least three weeks prior to FOTL Quarterly Board Meeting.
❑ Ask local groups for interesting ideas and success stories for Newsletter Editor in time for 

established deadlines (or have local group write up and send directly to Editor:  Martha Gill,  
4109 Forest Glen Drive,  Knoxville, Tennessee 37919,  marthagill491@gmail.com.)

❑ Ask that FOTL Newsletter Editor and Division Rep be included on local Friends Newsletter 
mailing or email list.

❑ Ask local groups to send copy of meeting minutes to Division Rep.
4. Contact inactive or defunct Friends groups thru local librarian as time permits.

❑ Determine thru librarian or last president/contact why group inactive.
❑ Get list of last known members or interested parties.

5. Contact librarians where no known Friends group exists.
❑ Does librarian want a Friends group? If not, inquire reasons and share advantages of a 

Friends group or try to resolve problem. If yes, offer to help organize.
❑ Get names of potential organizers or interested parties.

6. Make yourself available to Regional Director, local Friends and librarians and trustees for 
workshops, organizational meetings, in-service programs, and as a general consultant on 
various Friends-related topics.
❑ In all cases when membership lists or names of interested parties are available or change, 

forward them immediately to Membership Chair.
❑ On all contacts, review the “Why We Have Friends Of Tennessee Libraries (FOTL)” and supply FOTL 

Membership Brochures, encouraging both group and individual memberships.  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Tennessee Library Association Annual Conference

“Raising Money for Your LIbrary:
A Gift Conversation Among Friends and Directors” 

is the topic of the featured speaker at the Friends and Trustees Luncheon on 
Friday, April 7, 

at the 
2017 Tennessee Library Association’s Annual Conference in Knoxville. 

David Baker 
of the Los Angeles firm Giving Design, Inc. 

will speak and also lead a roundtable discussion on the same topic after lunch.

“I believe everyone will benefit from Mr. Baker’s talk,” 
said FOTL president-elect William Sundquist, who heard Mr. Baker 

speak to the Chattanooga Friends.

The 2016 Friend of the Year Award, jointly sponsored by TLA and FOTL, 
will also be presented at the luncheon.

Friends attending only the luncheon and roundtable session afterward 
will benefit from TLA’s adjusted Registration: 

Friends will pay only for their meal ($25) and a $15 exhibit fee. 

Go to https://www.tnla.org/general/custom.asp?page=2017Conference to register.

The Knoxville Convention Center on the World’s Fair site is the setting 
for the April 5-7 conference.
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FRIENDS OF TENNESSEE LIBRARIES PUBLICATIONS

Tool Kit for Building a Library Friends Group
The electronic version of this booklet can be found at:
http://tinyurl.com/BuildingLibraryFriendsGroupToolKit

2016 Annual Meeting Presentations
The electronic version of this booklet can be found at: 
http://tinyurl.com/AnnualMeeting2016Presentations

Sample ByLaws of Tennessee Friends Groups
The electronic version of this booklet can be found at: 

http://tinyurl.com/ByLawsofTennFriends
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!

Public libraries are up to these core purposes:

Encourage and build a love of reading 

Provide confidential and neutral access to information, ideas, and recreation 
Serve as place for individual self-education 

Serve as the community’s living / meeting room safe place 
Help integrate technology into customer’s lives 

Preserve the culture and history of the community 
Stimulate the imagination 

Tennesseans Deserve

❑ Friendly library service in modern, safe, accessible and inviting buildings.  
❑ The ability to use a library days, evenings and weekends and to use a virtual library 

24 hours a day, 7 days a week, 365 days per year.  
❑ Library collections that are current, relevant and responsive to the needs and 

interests of the community.  
❑ Library collections reflecting the languages of community members and students, 

including non-English languages, Braille, video, audio, large print, and closed 
captioned.  

❑ The guidance and assistance of skilled information professionals. 
❑ Access to library service in their schools, colleges, workplace, and communities.  
❑ Convenient, up-to-date, and unrestricted access to information in all its forms.  
❑ A network of adequately funded, readily accessible school, public, and academic 

libraries that support a learning society and informed community.  
❑ High-speed broadband access to the resources on the World Wide Web using state-of-

the-art technology.  
❑ Community-centered library programs that encourage discussion, debate and civic 

engagement.  
❑ Libraries that value reading and create and sustain collections that encourage users 

to read for pleasure, information or enlightenment.  
❑ Library services that support businesses, other workplaces, and economic 

development to create an information literate and competitive workforce. 
❑ The opportunity to provide ideas, criticisms, compliments, suggestions on the 

operation and future of their libraries and volunteer for advocacy and support. 
- American Library Association - 

Based on The American Public Deserves from Toward a National library Agenda. 

FRIENDS OF TENNESSEE LIBRARIES  
4109 Forest Glen Drive     Knoxville, Tennessee 37919 

Website: www.friendstnlibraries.org  |  Facebook Page: http://tinyurl.com/FOTLFacebook   
Membership Form:  http://www.friendstnlibraries.org/support-us/membership/   

Newsletter / Facebook Page Editor - Martha Moore Gill:  marthagill491@gmail.com
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