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Social Media Policy

FOTL maintains several methods of communication with its members and the community,
including but not limited to social media accounts, newsletters, email distributions, and our
website. The purpose of these communication avenues is to promote Friends and our activities,
share information about local Friends groups, and create a community of library supporters.

On our social media profiles, FOTL engages in communication based on the following
guidelines:

e Access to social media profiles shall include President, President-Elect, and the
Communications Committee.

e All posts must be under the official FOTL account, not personal profiles.

e Reposts and/or shared content is for informational purposes and does not represent an
endorsement by FOTL.

e The library serves as a limited public forum, and as such, patrons and visitors may be
photographed at events and programs.

e All posts shall be monitored by the page administrators.

e Page administrators shall not engage in online debates with commenters.

e FOTL shall remove inappropriate posts or comments that:

o discriminate on the basis of race, creed, color, age, religion, sex, marital status,
sexual orientation, national origin, weight, height or genetic information;
contain threats, attacks, harassment, unlawful discrimination, or hate language;
compromise the safety or security of libraries, Friends, or individuals;

advocate illegal or inappropriate use of firearms or drugs, or any illegal activity;
are sexual in nature or include nudity, pornography, or depictions thereof;
support or oppose any political candidate or organization;

are obscene, foul, or profane;

violate another party’s copyright, trademark, or other protected property;
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o promote programs and events not officially sponsored by or affiliated with FOTL
or other local Friends groups;
o Solicit donations, except for official FOTL or local Friends activities.

e FOTL shall block users/commenters/profiles who comment inappropriately more than 2
times. The following procedure shall be followed for blocking a profile:

o Posts or profiles subject to blocking shall be reviewed by the President, President-
Elect, and Communications Committee.

o For all deleted content, the Communications Committee shall take a screen shot
of the deleted content, document why the message was removed, and maintain
this documentation for five (5) years.

o The Communications Committee shall report all deleted content and blocked
users to the FOTL Board at the next scheduled meeting.

e FOTL reserves the right to close a conversation if comments stray from the context of the
original post.

e FOTL reserves the right to immediately remove posts by obvious bots or Al without
documentation or additional review.
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